RE:  Tierzero  Case  #  235860:  EOC  Down  |  640  S.  ... 


Subject:  RE:  Tierzero  Case  #  235860:  EOC  Down  |  640  S.  Olive  St. 

From:  Elisabeth  Cutler  </0=EXCHANGELABS/OU  =  EXCHANGE  ADMINISTRATIVE 

GROUP  ( FYDI BO HF23SPDLT)/CN  =  RECIPIENTS 

/CN  =  B79F426C86C247EDADC7EDB012A25EC8-ECUTLER> 

Date:  09/29/2017  08:28  AM 

To:  Tina  Oh  <toh@ccala.org>,  Jennifer  Quintero  <jquintero@ccala.org> 

Internet  at  626  is  not  down. 


From:  Tina  Oh  [mailto:toh@ccala.org] 

Sent:  Friday,  September  29,  2017  7:00  AM 
To:  Jennifer  Quintero;  Elisabeth  Cutler 

Subject:  Fwd:  Tierzero  Case  #  235860:  EOC  Down  |  640  S.  Olive  St. 
Is  our  internet  down?! 


Begin  forwarded  message: 

From:  Tierzero  <care@tierzero.com> 

Date:  September  29,  2017  at  6:38:48  AM  PDT 

To:  iose@crimsonit.com,  toh@ccala.org,  ecutler@downtownla.com 

Subject:  Tierzero  Case  #  235860:  EOC  Down  |  640  S.  Olive  St. 

Reply-To:  Tierzero 

<cases.ACCT24594.4921059  9445276  1001085.ca27808355@cases.na2.netsuite.com> 

Image 
removed 
by  sender. 


Update  for  Ticket  #235860  -  "EOC  Down  |  640  S.  Olive  St." 

Downtown  BID, 


We  received  a  call  early  this  morning  from  Melvin  saying  that  the  phones  are  own. 
Upon  looking  at  your  circuit,  it  looks  like  the  case  of  this  is  your  EOC  Internet 
connection  being  down.  Please  verify  power  to  the  CPE.  If  the  CPE  already  has 
power,  please  reboot  it  as  soon  as  you  can 


If  you  have  any  questions  or  issues,  you  can  reply  to  this  email  or  call  us  a 
213-784-1397. 


Regards, 
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RE:  Tierzero  Case  #  235860:  EOC  Down  |  640  S.  ... 


John  Dorwin 
Tierzero  Care. 

Click  here  to  reply  or  update  the  Case  online  (recommended) 
Or  you  can  just  reply  to  this  email. 


Message  History 

. Original  Message . 

From:  John  Dorwin 
Sent:  9/29/2017 

Subject:  EOC  Down  |  640  S.  Olive  St. 
Downtown  BID, 


We  received  a  call  early  this  morning  from  Melvin  saying  that  the  phones  are 
own.  Upon  looking  at  your  circuit,  it  looks  like  the  case  of  this  is  your  EOC 
Internet  connection  being  down.  Please  verify  power  to  the  CPE.  If  the  CPE 
already  has  power,  please  reboot  it  as  soon  as  you  can 


If  you  have  any  guestions  or  issues,  you  can  reply  to  this  email  or  call  us  a 
213-784-1397. 


Regards, 


John  Dorwin 
Tierzero  Care 

. Original  Message . 

From:  S  S  C  L  L  C 
Sent:  9/29/2017 

Subject:  EOC  Down  |  640  S.  Olive  St. 

17)  Medium 
Caller's  Name:  Melvin 

Company  Name:  Downtown  Center  Business  Improvemen 
Phone  #:  213-465-9646 

Ticket  Details:  Phones  Are  Saying  Url  Call  Is  Disabled.  We  Plave  No  Dial  Tone.  Not 
Able  To  Receive  Or  Make  Calls 
Trouble  Ticket  #:  235859 


You  received  this  message  because  you  are  subscribed  to  the  Google  Groups 
"Care"  group. 

To  unsubscribe  from  this  group  and  stop  receiving  emails  from  it,  send  an  email  to 
care  +  unsubscribe(g>tierzero.com . 


Tierzero  |  No-hassle  Phones  and  Data 
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RE:  Tierzero  Case  #  235860:  EOC  Down  |  640  S.  ... 


Attarh  m  o  n  * 
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